
PPE Shortages and Counterfeits 
A boots on the ground update with practical takeaways 



INTRODUCTION

• The Society for Healthcare Organization 
Procurement Professionals (SHOPP) is an 
independent, non-profit entity created to 
improve quality and efficiency in post-acute 
care.
• The goals of SHOPP:

• Support the data-driven, ethical evaluation of products and 
solutions that achieve meaningful and financially responsible 
healthcare outcomes.

• Bridging the gap between clinical and financial operations through 
enhanced education of the Procurement Professional

• SHOPP aims to be at the forefront for all expense related data 
throughout the industry. Provide your data to assist in these efforts





LET’S ADDRESS THESE QUESTIONS

• Which items are hardest to obtain now?
• What's the most updated PPE information regarding China 

and other countries?
• How to identify counterfeit products 
• What do I do with the government aide products if it isn’t 

exactly what I need?
• What's next? 



SHORTAGE OF PRODUCTS: GOWNS!

• How did we get here
• Same material as 3-ply masks
• Shipping 

• Understand the different in gowns
• Plastic
• Spun bond polypropylene
• Levels 
• Reusable 

•What are the components to 
consider with sourcing 
products?
• Delay in delivery and China’s 

vacation
• Color of gowns
• Certificates- are they really needed?
• Success stores from other countries





COUNTERFEIT OF PRODUCTS

• Consistently look at CDC website for updates
• https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Avoid-COVID-Scams.pdf

• Masks
• 3M vs generic
• N95’s vs KN95 (Oh Canada!)
• Coming availability of 3M

• Gowns
• Plastic is NOT isolation
• Other countries 

• Israel 
• Mexico 
• Others
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https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ahcancal.org%2Ffacility_operations%2Fdisaster_planning%2FDocuments%2FAvoid-COVID-Scams.pdf&data=02%7C01%7Cari%40zhealthcare.com%7C11e15159821f45f176d308d7f1d42888%7C8bd2738c30d447fabf4248f614c95691%7C1%7C0%7C637243765829522791&sdata=kr9SjH28KZNWtyjebef8bb5D3b%2FVRO62JVM5OuFJ%2Fbo%3D&reserved=0
https://en.wikipedia.org/wiki/Centers_for_Disease_Control_and_Prevention
https://creativecommons.org/licenses/by-sa/3.0/


SHOPP SHARING

• Practical handling of PPE from Government
• What if the products or sizes don’t match my need?

• SHOPP sharing 
• https://forms.gle/jp6pDm1hfm67x1gv9
• Working with associations and designated reps  

https://forms.gle/jp6pDm1hfm67x1gv9


KEY TAKEAWAYS

•Understand the differences in gowns

•How to identify counterfeits 

• TNA- Temporary nursing assistants    

•SHOPP sharing. Take advantage! 



SHOPP SHARE



QUESTIONS


